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Verizon New Hampshire UNE Platform Decem ber-07 
Performance Assurance Plan Report 

Performance O b ~ ~ ~ a t l o n S  Perf Wgld 
PO Pre-Ordering vz CLEC CLEC on Score wgl Smre 

Score 

R-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 
R-4-06-3144 % Out of Service >4 Hours - Platform - Bus 
R-4-07-3144 % Out of Service >I2 Hours - Platform - Bus 
R-4-08-3144 % Out of Servlce > 24 Hours - Platfonn - Bus * 

-1 PO-1-01-6020 Customer Serv~ce Record -€Dl 
3-1-03-6020 Address Validation -ED1 

90-2-026020 OSS Interface Avallablllty - Prime - ED1 
PO-1-01-6030 Customer Serv~ce Record - CORBA 
PO-1-03-6030 Address Validation - CORBA 
PO-2-02-6030 OSS Interface Avallablllty - Prime - CORBA 
PO-1-01-6050 Customer Serv~ce Record -Web GUI 
PO-1-03-6050 Address Validation -Web GUI 

3.17 
2.04 

0.82 
-0.58 

0.83 
-0.42 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 
MR403-3145 Mean Time to Repair - CO Trouble - Platform - Res 
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res ' 
MR407-3145 % Out of Service >12 Hours - Platform - Res 

Bl Billing 

0 30 
2 60 

0 30 
260 

030 
260 

81-1-02-1000 % DUF in 4 Business Days 

0 
0 
0 
0 
0 
0 
0 
0 

PO-2-02-6080 OSS Interface Avallablllty - Prime -Web GUI 

I l00.00l 1589.115 I ' I * '  I 0 1 5 1 0.000 

Performance Observations VZ Sld Sampling Perf Wgtd 
MR Maintenance & Repair VZ CLEC VZ CLEC Dev~at~on Error Diff. Score W ~ I  Score 

.AR-1-01-6050 Average Response Tlme - Create Trouble 9 181 3931 I 7831 I 1 -5.251 0 2 0.000 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 67.80) 54.321 1 2,2021 3.481 0 2 0.000 

0 100.00 

3 47 
4 64 

100.00 
1 12 
202 

100.00 
113 
2.18 

"NA" - No Activity or Results cannot be calculated due to zero in the Denominator "UD - under development "SS" - Small S ~ota ls l  -1 1212 1 -0.024 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
'Stat and Performance score determined through permutation test 

2 
2 
5 
2 
2 
5 
2 
2 

96 
93 

109 
752 

3.286 
2,807 

0 000 
0 000 
0.000 
0.000 
0.000 
0.000 
0 000 
0 000 

5 0 000 

762 
99 

8,299 
8,299 
8,299 

770 
59 
41 

9 
26 
2 

- 0 
- 0 
- 0 
- 0 
- 0 
- 0 

0 

- 0 
- 0 
- 0 

0 

OR Ordering 
OR-1-02-3140 % On Time LSRC -Flow Through - Platform - 2hrs 
OR-2-02-3140 % On T~me LSR Reject - Flow Through - Platform 
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN - 1 Business Day 
OR-4-17-1000 % Billing Completion Notifies sent on time 
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 
OR-6-03-3140 % Accuracy - LSRC - Platform 
OR-1-04-3140 % OT LSRC - No Facil~ty Check - Platform 
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 

10 
5 
5 
5 
5 
5 
5 
5 
2 
2 
2 

99.74 
98 99 
0 06 

99 59 
97 46 
98 96 
0 00 

97 56 
100 00 
100 00 
100 00 

0.000 
0.000 
0 000 
0.000 
0.000 
0.000 
0 000 
0.000 
0.000 
0.000 
0 000 



Verizon New Hampshire UNE LOOP Decem ber-07 
Performance Assurance Plan Report 

Performance Observations Perf. Wgld 

PO Pre-Ordering vz CLEC CLEC ~ i f i  Smre wg( Score 

PR4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New * 
PR-5-01-3112 % Missed Appointment - Facilities - Loop 

i PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop ' 

OR-1-06-3331 % OT LSRCIASRC - Facility Check - LoopRNP 
OR-2-04-3331 % OT LSR Rej - No Facility Check - LooplLNP 
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LooplLNP 

PR-6-01-3113 % lnstallatlon Troubles wlthin 30 days - Loop New * 
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 

PO-2-02-6010 OSS Interface Availability - Prime - WPTS 
PO-1-01-6020 Customer Service Record - ED1 
PO-1-03-6020 Address Validation -ED1 
PO-2-02-6020 OSS Interface Avallablllty - Prime - ED1 
PO-1-01-6030 Customer Service Record - CORBA 
PO-1-03-6030 Address Validation - CORBA 
PO-2-02-6030 OSS Interface Availability - Prime - CORBA 
PO-1-01-6050 Customer Service Record -Web GUI 
PO-1-03-6050 Address Validation -Web GUI 
PO-2-02-6080 OSS Interface Availability - Prime -Web GUI 

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut 
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut 

96 
93 

109 
752 

3.286 
2,807 

vz Std Sampling Slat, Score 
PR Provisioning VZ CLEC VZ CLEC Dev~at~on Error 

PR4-02-3100 Average Delay Days -Total - POTS 1 7.921 1.001 151 1 11 27.191 27.281 SSI 1 0  1 I 

100.00 
99 37 

100.00 

MR Maintenance & Repair 
MR-1-01-6050 Average Response Time - Create Trouble 1 9.181 3.C 

0.30 
2.60 

0.30 
2.60 

0 30 
2.60 

iff. 

E i p r  
Score 
- .  

3.17 
2.04 

0.82 
-0.58 

0.83 
-0.42 

100.00 
3.47 
4.64 

100.00 
1.12 
2.02 

100.00 
1.13 
2.18 

100.00 

OR Ordering 

34 
158 

7 

MR402-3112 Mean Time to Repair - Loop Trouble - Loop 
MR-4-07-3112 % Out of Service > 12 Hours - Loop 
MR-4-08-3112 % Out of Service > 24 Hours - Loop * 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
Stat and Performance score determined through permutation test 

OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qua1 - 2hrs 
OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qual 
O R 4 1  1-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR416-1000 % On Time PCN - 1 Business Day 
OR-4-17-1000 % Billing Completion Notifiers sent on time 
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 
OR-6-03-3331 % Accuracy - LSRC - Loop 
OR-1-04-3331 % OT LSRC - No Facilitv Check - LooDILNP 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

10,181 
1,935 
8,299 
8,299 
8,299 

662 
642 
51 4 

99.56 
99.69 
0.06 

99.59 
97.46 
96.07 
0.00 

98 83 
0.000 
0.000 
0.000 

- 

5 
2 
2 
5 
2 
2 
5 

2 
2 
5 

0 - 
0 - 
0 - 
0 - 
- 0 
- 0 

0 
0 
0 - 
0 - 
0 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

10 
5 
2 
2 
2 
5 
5 
5 
2 
2 
2 



Verizon New Hampshire 
Performance Assurance Plan Re~or t  

RESALE Decem ber-07 

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hn 100.00 

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSlPre-Qualified Complex 

OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN - 1 Business Day 

OR-4-17-1000 % Billing Completion Notifiers sent on time 

OR-5-03-2000 % Flow Throuah -Achieved - POTS 95.24 

1 OR-2-06-2320 % OT LSRIASR Rej - Facility Check - POTSIPre-Qual Cmplx 1 100.00l 21 1 0 - 1  2 1 0.000~1 
VZ Std Sampllng Stat. Score 

PR Pr~visionincl vz CLEC vz CLEC Dev~al~on Error 

- - 
OR-6-03-2000 % Accuracy - LSRC 
OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx 

OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTSIPre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTSIPre-Qua1 Cmplx 

Stat Score 

'AR-3-02-2110 % M~ssed Re 
,JR-4-02-2110 Mean Time T 

MR Maintenance & Repair Diff. 

. . 
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 

MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 

MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 
MR-5-01-2100 % Repeat Reports wlin 30 days -POTS ' 

Ell Rillinn 

0.00 

100.00 

100.00 

100.00 

MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

- 0  Y"""., 

1 61-1-02-1000 % DUF ~n 4 Busmess Days I I lO0.OOl 1589,115 I I 0 1 5 1 0.000 
"NA - No Actlv~ty or Results cannot be calculated due to zero In tne uenominator " U D  - under development " S S  - Small Sample Totals 

Under the Plan, -1 performance scores are subject to  further adjustment based on two additional month's performance 
' Stat and Performance score determined through permutation test 

79 

42 

10 

13 

9.181 3.931 1 7831 

0 

0 - 
0 - 
0 - 

1 -5.251 0 

10 
5 

2 

2 

2 
67.801 54.321 1 2,2021 

0.000 

0.000 

0.000 

0.000 

0.000 
2 1 -13.481 0 0.000 



Verizon New Hampshire DSL Decem ber-07 
Performance Assurance Plan Report 

5 VZ CLEC VZ CLEC 

R403-3342 Mean Tlme To Repalr 40 -2W xDSL Loops 

MRd-04-3340 % Cleared (all troubles) wfln 24 Hours -Llne SharelSpllt 

MR-4-07-3340 % Out of Service r12 Hours -Une SharelSplit 
MR-5-01-3340 % Repeat Repom wfln 30 Days -Llne SharelSpllt 

92.66 

10.34 

18.64 

"NA - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under developmen! "SS" - Small Sample Totals 

100.00 

0.00 

0.00 

Under.the Plan. -1 performance scores are subject to funher adjustment based on two addltlonal month's performance 
'Stat and performance score determined through permutation test . ..". . .  . . . . .- . 

. . .  . . 
C ' .. . . . . 

.I.. . . . . .. - . . .- A. - .... . . . . - .  ... - ..- . . _... . . . 
' .. . ..- Preliniinary.riepbrt . ,.,.:: -..--: . . . . 

' . _ e. . .- . . 
. . . . . --.. . . . <.,. . - .. ._ . . . 

0 

177 

174 

177 

179 

I 

1 

I 

0.000 

26.16 
30.54 

39.06 

SS 
SS 
S S  

0 

0 

0 



Verizon New Hampshire 

Performance Assurance Plan Report 
TRUNKS 

Performance Observations 

OR Ordering CLEC vz CLEC 

1 OR-1-12-5020 % OT Firm Order Confirmations (<=I92 Forecasted Trunks) 1 100.00] 

Perf. W ~ t d  
score wgt. score 

0 1 5 1 0.000 

OR-1-13-5000 % On Time Design Layout Record 
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192) 
OR-2-12-5020 % On TimeTrunk ASR Reject 

MR Maintenance & Re~a i r  
MR-4-01-5000 Mean Time to Repair - Total 

I MR-4-05-5000 % Out of Service >2 Hours 
MR-4-06-5000 % Out of Service >4 Hours 
MR4-07-5000 % Out of Service >I2 Hours 
MR-4-08-5000 % Out of Service >24 Hours 
MR-5-01-5000 % Reoeat Reoork wlin 30 Davs 

Slandard 
PR Provisioning VZ CLEC VZ CLEC Dev~al~on 

100.00 
N A 
N A M 

nder the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 
Stat and Performance score determined through permutation test 

- 

NP Network Performance 

, a,.. . . - .  . 
.- - . . 

. -- . . .. . 
. . .  

. ... . Prelim!nah Report ;., .;. . .... . . . . . .: . . . . 
. . .- . . . ~.--.. .- . . .-.'. - .. . - 

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 
NP-1-04-5000 # o f  Final Trunk Groups Blocked 3 months 

1 0 1  I 
1 0 1  I 

I1A" - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under development "SS - Sma Totals 





Performance Report for Critical Measures - Specials 

Verizon New Hampshire 
. . . . . . . . . . . . . . . . . . . . . . .  ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ............................................................ . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . .  . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .:, 

Decem ber-07 
. . 

3erforrnance Report for Critical Measure # 8 - Collocation 
CLEC CLEC Perf. 

NP Network Performance Perf. o b s .  Score wgt 

NP-2-0112 % OT Response to Request for Collocation -Total 
NP-2-0516 % On Time - Physical Collocation - Total 
NP-2-0718 Average Delay Days - Total 

Perf. 
Score Wgt 

CLEC CLEC 
OR Ordering Perf. O ~ S .  

PR Provisionina 

N A 
100.00 

N A 

OR-I -04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNElResale 
OR-1-06-1200% OT LSRCIASRC -Facil Ck(E -No FT) -A11 Specials -UNElResale 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 
OR-2-06-1 200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resale 

VZ 
Std Sample Stat vz 

30 - 
....... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . .  . . .  . . . .  . . . . .  . . . . . . .  . . . .  

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC CLEC Perf. 

Resolution Timeliness Perf. o b s .  score wgt 

PR401-1210 % Missed Appointment -VZ -DSO -UNE/Resale 
PR401-1211 % Missed Appointmment -VZ -DS1 -UNEIResale ' 

1-4-01 -1 21 3 % Missed Appointmment -VZ -DS3 -UNEIResale 
1401-1214% Missed Appointmment -VZ -Other -UNElResale 
1-4-02-1 200Average Delay Days - Total -UNEIResale 

PR-5-01-1200 % Missed Appointment - Facilities -UNEIResale ' 
PR-5-02-1200% Orders Held for Facilities > 15 days -UNE/Resale ' 

MR Maintenance & Repair 

MR-446-1216 % Out of Service s 4 Hours - nonDSO & DSO -UNEIResale 
MR408-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNEIResal 

Under the Plan, -1 performance scores are subject to  further adjustment based o n  two additional month's performance 

Stat and Performance score determined through permutation test 

1 

100.00 
100.00 

N A 
100.00 

5 
2 
2 
20 

3R-10-01-100( % PON Exceptions Resolved wlin 3 Bus Days 
3R-10-02-loo(% PON Exceptions Resolved wlin 10 Bus Days 
81-3-04-1000 % CLEC Billing Claims Acknwldgd w l 2  Bus Days 
BI-3-05-1000 %CLEC Billna Claims Rslvd wlin 28 Cal. Davs after Ack 

2 
270 

43 

- 
0 - 

0 

20 
10 

100.00 
1 00.00 
100.00 
100.00 

11 
11 
16 
23 

- 0 
- 0 

0 - 
0 



Verizon New Hampshire 
r . .  . . . - . .  - ...-\. -.." . ..-- ,- -* , - - .  . *. .... -. . . .  --.---, -. ... & -." . .  .-- Performance Assurance Plan Report 

- .. Special Provisions Report 

Special Provision - UNE Ordering December-07 
./. On Time ObSeNatl~nS Market Adi. 

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 98.74 555 $ 

( OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 43 $ 1 
OR-2-04-3320 % OT LSR Rej.- No Facility Check -POTS 99.46 184 $ 

OR-2-06-3320 % OT LSWASR Rej. - Facility Check -POTS 100.00 9 $ 

I Total Market Ad]' $ I 
' For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation. 

1 UNE Platform allocation 40.00% 5 I 
I UNE Loop allocation 60.00% $ I 
I"-?* - " - 'w'- 4 lsllsl- nrn 

Special Provision - UNE Flow Through 

I Market Adiustment' S - I 

OR-5-01-3140 % Flow-Through Total-UNE POTS Platform 
Month - YO ObSe~ationS 

Gross # Flow-thru 

Oct-07 93.14 1,311 1,221 
Nov-07 89.54 1.013 907 
D~c-07 93.84 812 762 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

Month Observations 

Gross # Flow-thm 

Oct-07 98.87 1,235 1,221 

Nov-07 98.37 922 907 
D~c-07 98.96 770 752 

[ Market Adjustment ' $ I 

Overall 92.16 3,13b Z,SYU 1 Overall 98.74 z ,sn  2,890 

ORS-01-3112 ./. Flow-Through Total-UNE POTS Loop 
Month - 70 - ObSe~ationS 

Gross # Flow-thru 

Oct-07 79.87 1,103 881 
Nov-07 76.17 856 652 
Dec-07 77.66 819 636 - 

Overall 78.08 1,778 2,169 

OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 1 - Month % O b S e ~ a t i ~ n S  

Gross # Flow-thm 

Oct-07 97.78 901 881 
Nov-07 97.02 672 652 
Dec-07 96.07 662 - 636 

Overall 97.05 2,235 2,169 

I Market Adjustment ' S I 

,OR-5-01-3121 % Flow-Through Total-UNE Other 
Month - % Observations 

Gross # Flow-thm 
Oct-07 97.32 10,708 10.421 
Nov-07 97.00 10,652 10,332 
Dec-07 96.25 9,977 9,603 - 

Overall 96.87 31,337 30,356 

'For aflocatm. UNE-P and OIher will be lnduded wlh any UNE-P MOE market adjustment allocation and UNE-L wlIh any UNE-L MOE market adjustment allocat~on. 
. ... -re-- ,.- -,. 

Special Provision - Hot Cut - Loop Performance 

OR-5-03-3121 % Flow-Through Achieved-UNE Other 1 - Month - % Observations 

Gross # Flow-thm 

Oct-07 98.72 10,556 10,421 

Nov-07 98.18 10,523 10,332 
Dec-07 98.22 9,777 - 9,603 

Overall 98.38 30.85b 3 0 , s  

Current Month Current Month Prior Month Prior Month 

. . . . .  .... -.-.. ' For allocation purposcis,' any Hot Cut market adjustment IS conlbin'cri wlln the Crillcal measure market adjustment allzcation. -... . .  - . . .  . 
> .  < 

, * . :. ., - 
. . .  -.. .~ . 

...- . - ..-_. . . .  v.  ..- . . . . . . . .  .-. . .  d . . . I . __ . ._  

. . . .  . . . . . . . . .  . . . .  . . -:. .Preiimicary ..Report . . . . . . .  ..: . .. .... . . .... . . - ....,..- :- - .  . . . . . .  . . * .  -*...-..- : . . . . . .  . . . .  .. ,, 
. . ' . _ L  _.- 

CLEC CLEC CLEC CLEC 
Performance O b S e ~ a t i ~ n S  Performance O b S e N a t i ~ n ~  

PR-9-01-3520 

PR-9-01-3523 
PR-9-01-3525 

PR-6-02-3520 

PR-6-02-3523 

% On Time Performance-Loop-Basic Hot Cut 100.00 117 100.00 96 

% On Time Performance-Loop-Lg Job Hot Cut N A N A 
% On Time Performance-Loop-Batch Hot Cut NA N A 

% lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.33 305 0.00 233 

% lnstaliatn Trbls wlin 7 days-Loop-Lg Job Hot Cut N A NA 



Verizon New Hampshire 
--. -... . . . . . . . . . .  \--"'- . - . - - \ - * -  -*- 

Change Control Assurance Plan 
December-07 

% On Time Obsewations Mrkt Adi. 

I PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ - I 
' Cumlatlve number of delav davs areater than 8 standard Delav Davs* 

I P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ - I 
% Test Deck Test Deck 
Wgt Failure Wgt. 

I I I PO-6-01-6000 % Software Validation R3 R3 $ - I 

Cumlative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - FailedlRejected Test Deck Transactions 
P0-7-04-6000 Transactions failed, no workaround 

R3 $ 

Total Market Adjustment $ 

UNE Platform allocation 31.43% $ 

UNE Loop allocation 47.14% $ 

Resale allocation 7.14% $ 

DSL allocation 14.29% $ 

. _..,- . . :  . . .  . . .  . . . . . .  . .  . - ,  _...-Z, .. ..-4. . . . . .  . . . . . . . :  Preliminary Report -.. . , , . .. _. . -.- . . . .  --. - . . :  .-... . . 
. -. 

". . . .. .._* :. ... . .  . . . . . .  . .s- - .  
. . .- .# . 

. . 
. -.,. 

. . .  . . . . . . .  .. . . . . . . . . .  .* :' 1- - . . - .  . - . . . . . . . - .  . . . .  . . .  .... - .  -. .- -..>. ... '......... .:.- *::;-"‘ . . . .  . .  - ,I' . . . - -  . . . . . .  ' . -  ,._- .- 



Verizon New Hampshire 

PAPICCAP Market Adjustment Summary 

December-07 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.024 - 
Unbundled Network Elements - Loop 0.000 - 
Resale -0.074 - 
Digital Subscriber Lines 0.000 
Trunks 0.000 

Mode of Entry Total - 
# CRITICAL MEASURES 
1 OSS Interface 
2 % On Time Ordering Notification - 
3 Installation Performance - 
4 % On Time Performance - LNP 
5 Hot Cut Performance 
6 Maintenance Performance $ 6,522 
7 ~ i n a l ' ~ r u n k  Groups Blocked 
8 Collocation 
9 Resolution Processes 

Critical Measure Total $ 6,522 

Individual Rule Payments: 

SPECIAL PROVISIONS 
UNE Ordering - 
UNE Flow Through - 
UNE Hot Cut Loop - 

Special Provision Total - 
CHANGE CONTROL - 

Grand Total $ 6,522 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance 


